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Rich Media Support

e Higher engagement with interactive visuals

® |ncreased CTR with visually compelling content

.. Maximize Your Headphone
Experience! ..

Master your UltraClear Sound B

® Better brand recall through engaging storytelling

Headphones with our quick tutorial.
Learn the best features and tips!

1.14 AM
[Z7 Watch Now

[} See Accessories
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Meta Verified Badge

Make your business account more impactful

“— @YourBrand v

® Brand name appears without even saving the number,
making messages instantly recognizable
Verified brands face fewer blocks
® Boosts message visibility, increasing read rates and ROI
® Builds trust, & encourages customers to make online

purchases
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Carousel Messages

1 Swipe through our top picks and
grab your beauty essentials in jusl a
tap!

® Showcase multiple products or offers in one

message

- ® Clickable CTAs push users to explore more
Luxurious Red Lipstick Revitalizing Facial Serum Hydrating CC Cream
Bold and beautiful, perfect for Unlock radiant skin with our Lightweight coverage for a flawless ® Dl rect I|nk5 tCl ke users StrClIg ht tO CheCkOUt
making a statement. vitamin-enriched serum. finish.

[ ShopNow [ Shop Now [4 Shop Now



Product Catalog

Simplify product discovery

< Products

. Latest Handbags Products

Black Leather Handbag

Hi Anna,
We have add a new set of handbags.
please check them out.

a Red Jewel Handbag

Yellow Knmed Bag

View Catalog
‘ ___*

Ocean Blue Knitted hag

Increase order value with cross-sell

m Brlght Orange Knitted bag

opportunities

Colarful Knitted bag

Reduce drop-offs by enabling seamless
exploration & purchase

Deliver insights on product demand for
better planning
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: : LIFI»
s e : vISA

. Add products to the - lfRazarpay

: WhatsApp Cart and you can

: easily checkout.

-----------------

p  WhatsApp Catalog in Action




2-way Interactive Campaign

= Unlock Black Friday Offers
Dear Vihana,

Lets start Black Friday Week with

huge discounts.

Upto 60% OFF on all orders
<“Extra 15% OFF on prepaid

< Valid on all products

T Limited Period Offer

I am Interested

Not Interested

| am Interested

Great choice! Our Black Friday deals
are %, Let us know what you're
interested in, and we'll share the

best offers for you!

Reply with:

Bl Fashion

% Home & Living

L Beauty

Just type your category, and we'll
send you the best deals! #

Fashion
Home & Living

Beauty
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Engage users with quick replies
Help customers choose what they need
Faster conversions - Instant responses drive

decisions and sales
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WhatsApp Growth
Flywheel
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ACQUIRE

Capture New
Customers

k3 -

RETAIN NURTURE

'- Spark Meaningful
E"C%ﬂﬂﬂﬁgfgf £ Interactions

v &

ADVOCATE CONVERT

Inspire Brand Drive Sales

Loyalty Actions
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Acquire

Croru )

(Top of Funnel)

@ WhatsApp Widget

(Middle af Funnel) .' v CTWA Ad s

\ W‘:‘J
(Bottom of Funnel) . WhatsApp Popup = g QR COde
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WhatsApp Widget on Website

Plum Glow Boost C Hi, Plume Cosmetics

Spots
*hkhh da4/5 45172

MRP: #3755 ¥1307 25

Hi Sophie,

» Free mini Hawaiian R
View More Offars

Do you have any questions

regarding Plume Glow Combo?

Yes

Something Else

, - t
Acquire verified phone Retdrgetphane numbars

o~ ® Build look alike audience for Meta ads
numbers of visitors

® Build segments out of captured phone numbers
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WhatsApp Pop-up on Website

Grow an opted-in
subscriber list

Lotus |ewellery

Deal Of The Day !
o
30% OFF
Want deals like this every weekend? - \NelcOme to Lotus Jewellery,
Enter WhatsA) ber below g ;
ls kol To avail & 30% OFF £ on your first
o 91 » purchase,

Use coupon code < XFIPK

Yes, Send Me Deals Like This \:r‘ Va”d for 7 days-

0.00
No, | don't want discounts

[Z View Collection

Collect high-intent leads directly from website traffic
Segment contacts based on website behavior

Drive targeted campaigns to nurture new contacts
effectively
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Turning Rs 3,000 into Rs 7 Lakh:
How Dermawear Nailed

WhatsApp Marketing




ACQUIRE

Click-to-WhatsApp Ads

facebook

_ﬁ E-Commerce Store

Get 20% OFF on Coconut Cream.

T eonl
collection

E-Commerce Store
20% Off on Coconut Cream
7 Day Cream

Bring new buyers directly
in the marketing funnel

I'm interested in getting 20% OFF on
Coconut Cream.

|

NEW

Product

f:[li:l I'EHs i

Coconut Cream

Use coupon < HUIKP to get 20%

| (<) SEND MESSAG OFF

& Place Order

Reduced CAC
Capture leads from a high-intent,
conversation-driven environment

Turn casual scrollers into first-time customers
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How Meadbery Drove 74x ROI
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QR Code for Offline Engagement

Hi, | want Rs.100 cashback that you
offered on QR Code.

= A transfer of Rs.100 cashback
has been initiated towards your

Scan & Get
FLAT 15% DISCOUNT

payment source.

Thank you for buying from Pine
Furniture

. ® Drive online sales from in-store or event-based interactions
Acquire phone numbers by scans on

your WhatsApp Business QR code

® Transition walk-in customers to WhatsApp
® Offer exclusive QR-based discounts to incentivize sign-ups



>

Nurture

MOFU

(Middle of Funnel)

Broadcast
Campaigns

(¢1)

' Welcome Flow
| MOFU

la! Chatbots

BOFU ]

{Bottom of Funnel)
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NURTURE

Welcome Flow

Repeat Customer

Welcome to Lotus Jewellery,
To avail # 30% OFF & on your first

purchase,

Hey Lim, welcome back! -

Use coupon code < XFIPK

@ Customer Created O valid for 7 days.

@& on Shopify / CRM

We love seeing you again! Here's a
[/ View Collection special treat—use code

WELCOME10 for an extra 10% off

your next order. What would you like

to check out today?

New Arrivals
Best Sellers

Exclusive Deals

A ® Guide new subscribers to their first purchase
Reduce time to

first purchase

® Maximize ROI on acquisition campaigns

® Simplify onboarding with automated and tailored flows
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Broadcast Campaigns
— Shopify Segments / Excel Uploads

“ Filter customer based on Amount Spent, Order Date, Last
‘ _ i Abandonment, City, Number of Orders etc
.

e, ‘,-.; . ‘.\
TP
\ 4 L

.. Discover Our New Advanced

Track Link Clicks or Responses

Based on the activity you can also pass it to your
customer success or customer support team.

Skincare Line! ..

Exciting news! Dive into our
innovative skincare solutions and
start your journey to radiant skin Auto-Retries on Failures

today. Click below to explore!
If the failures are temporary, the platform

[1 Explore Now 5 ‘ i
retries them automatically a couple of times

Consult an Expert

Turning Rs 1 into Rs 6: How Amama
Jewllery is getting 600% ROI vias

WhatsApp Broadcasts
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Broadcast Campaigns

Skip Rules / Dead Audience Filtering

o 79 « 7R Q- 7 [F

® Remove duplicate contacts.

@ Contact Inactive in set period of time. Duplicate Read or replied in last Campaigns sent < 4
) contact check? 120 days? in last 30 days?
® To avoid spam, do not send more than a
specific number of campaigns in specified
period of time to a contact. °
Q If all conditions are true °
SEND MESSAGE

How Isaac Luxe Recovered 507% of _
Failed Messages with Broadcast oy,

Failures Auto-Retry
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> Order No. 4971

_ Your order no. 4971 has been
Track my order dispatched.
Items
Please select an order? Pink Power Perfume x 1
It should reach you in 3-4 days.
Order No. 4971 Track your order here *

Order No. 1123
[ Track Order

Handle common queries instantl
Automate responses & d

. Enhance the shopping experience by reducing wait times
to common queries

Keep customers engaged while boosting operational HowHils LaWersity odved 713

Man-Hours by using WhatsApp

efficiency
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Convert

"\
Product Browse
TOFU m Abandonment
(Top of Funnel)
Abandoned

MOFU R Cart Abandonment 3 Recovery

(Middle of Funnel) :
oy ‘ 'E Checkout

(Battom of Funnel) ) Ahandonment
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Abandoned Recovery for Product Browse, Cart, and Checkout

30 mins after abandonment 6 hrs later 24hrs later 48hrs later

Gentle Reminder Urgency with Incentive FOMO Trigger Final Nudge
7 ‘ = \ : 5 e

)

Discounts

® Dynamically create

® Auto-applied

Hey Sarah, forgot something? @ Sarah, we don’t want you to miss @ Last chance, Sarah! Still thinking, Sarah? Here's e Auto-expire_
Your LuxeGlow Hydrating Glow * out! ‘¥ —)* Your 10% off on the LuxeGlow —) something irresistible! & ® Limit the usage
Serum is still waiting in your cart. Complete your purchase within the Hydrating Glow Serum expires in Complete your purchase NOW & get ag
Your skin deserves that radiant next 3 hours and enjoy an exclusive just a few hours! Don't let this glow- 15% off + free shipping! ¥ But
glow! 10% off your LuxeGlow Hydrating up slip away. - hurry—this special offer is only valid
Glow Serum! for the next 4 hours! "
# Checkout now before it sells out. Apply GLOW10 before midnight. -
' Use code GLOW10 at checkout. . Use code GLOW1 at checkout, oTe = @ = = = = "
] Buy Now

[} Get Discount & Checkout [ Get Discount & Checkout [ Buy Now

® Convert high-intent users with timely reminders

Recover revenue by addressing purchase barriers

I8k to Earn ¥11 Lakh With

B x ; 171x ROl Boom by
® Optimize ROI by re-engaging potential customers WhatsApp Browse Abandonment Flows

Recovering Abandoned Carts
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Advocate

~_ Post-purchase
Order Alerts
. %
(Middle of Funnel)
a/ Automated 2 Referrals Via
" BoFu ) Feedback Request 22 Partners

(Bottom of Funnel)



ADVOCATE

Post-Purchase Flow

Hey! Your GlowFix Serum is here!

For the best results:
» Cleanse your face with lukewarm
water.
» Apply 2-3 drops of GlowFix
Serum evenly.
+ Massage gently & let it absorb
before applying moisturizer.

Use it twice a day for a radiant
glow! ¥ Got questions? We're here

to help!

Chat with Us

CLICKWISE
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Reduce support queries and enhance

customer experience

® Educate customers with ‘how-to’s on product usage
® Reduce support load with automated tips and FAQs
® Boost satisfaction by helping customers get the most

value from their purchase
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Order Alerts

Out For Out For Order

Shipping In-Transit

Delivery | § Delivered

' Hi Vihana, "/ Hi Vihana,

/ HiVihana, ! Hi Vihana,
q X X q .
Your order #1129 has been Your order #1129 is in transit. Your order #1129 is out for delivery. Your order #1129 is delivered.
dispatched. It should reach you in 3-4 days. You will get it today We hope you like it
It should reach you in 3-4 days. Track your order here =

Please rale your purchase
Track your order here &

experience
[£ Track Order [£ Track Order !
It Was Good
[] Track Order

Could Be Better

: . i ® Establish trust by keeping customers informed at every step
Improve customer satisfaction with

® Minimize support queries with proactive status updates
proactive order status updates

® Create a seamless post-purchase experience that builds retention
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Automated Feedback Requests
—

Very Good
Order £

Delivered
Publish Anywhere
Thank you very much#: Can you

please spare a minute to write a

review for us?
J Hi Vihana, How was your

experience during installation of

Kosmo Oscar Single Bed with Wa Amazing addition to our room.

Storage? Your feedback helps us fo Instaliation was done professionally .~ " "

serve you better. Click any of the,

below.
10 Thank you very much’= Here is a
Very Good 15% OFF coupon for your next
Okay order. =*REV15
Need Improvements

@® Attract new customers with authentic, verified reviews

Build credibility with

® Improve brand reputation through consistent feedback
authentic feedback

® Build social proof that enhances conversion rates
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Referrals via Partners

Build advocacy through rewards

® Amplify brand reach through incentivized partner referrals

« Join Our Referral Program!

® Generate high-quality leads by leveraging trusted networks

M Love our products? Share with friends and

Bt earm ravanis ® Increase customer lifetime value with referral-driven loyalty

+ You Both Get 10% Off: Each friend who
buys gets you both a discount.

+ Special Gift: Refer 3 friends and earn an
exclusive reward.

Tap to send your referral link and start saving!

[/ Share Now
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Retain

TOFU |
; (Top of Funnel) - _‘-"

| MOFU : 6 Winback Restock & Reorder

(Midde of Funnel) Automation Campaigns

— E Upsell & Cross-sell 4+ IVRS API for Custom
BOFU | & : . .
) 5 55 Campaigns Integrations Triggers

{Bottom of Funnel)
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Winback Automation

T ? ™ ¥
& - y
ET:'

L Hey therel We've missed you at . Thank You for Being a Valued . Thank You for Being a Valued
Cyber Threadz Custamer! Customer!
It's been a while since we've seen Your loyalty means the world Lo us. Your loyalty means the world to us.
you. \We have some new arrivals Here's a special discount just for Here's a special discount just for
that might interest youl you to use on your next purchase. you to use on your next purchase.
] Browse New Arrivals [ Claim Your Discount [ Claim Your Discount
[Z Claim Welcome Back Offer [ View Personalized Picks [ RSVP to VIP Events

. ' ® |Increase sales with targeted offers based on customer segments
Retain customers with

® Reactivate churned users with personalized incentives
targeted discount offers

® Boost lifetime value by encouraging repeat buyers
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Restock and Reorder Reminders

Reorder
Restock

z T Running Low on Shampoo?
4 Hey Maria, still thinking about
Dan't let your supply dry up!
that Scarf? It's back in stock and y PRIy Cry up

- Reorder now and keep your hair
waiting for you!

loaking its shiny best. We've got you

s . i
You admired it during your last visit covered with a quick tap!

Don't let this chance slip awa:
P y ] Order Now
again!
[/} Show Related Products
[ ShopMow

[/ Explore Other Products

. ® Encourage regular repurchases from loyal customers
Drive repeat sales

with timely nudges

® Increase average revenue per user through consistent engagement

® Boosts sales for consumable or repeat-use products
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Upsell and Cross-Sell

I
\

Boost order value with relevant
recommendations

Thank you for ordering "Skincare ® Unlock higher revenue by ShOWCGSing

Night Cream”
complementary products

Would you like to try ® Tap into customer preferences to design targeted

IMPACT MAN UNISEX PERFUME upsell campaigns

(20mi) .
Increase purchase frequency through strategic

Pair it with your order "Skincare product pairings

Night Cream” and get

Rs.100/- OFF on the perfume.

Click below to view details =

[Z View Perfume
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IVRS Integrations

® Say thank you on call closing & collect feedback

® Handle missed call via WhatsApp

U HiVihana,

Thank you for calling us. Hoping you
got a satisfactory resolution.

Please spare a minute to give us a
feedback. it will help us serve you

better next time

Satisfied

Not Satisfied

CLICKWISE
AGENCY

R/
O

Thank you for calling us.

Due to offline hours, we cannot

serve you at this moment.

We will make sure to connect with
you on our next working day. You

can leave us a message.

Leave a Message

Request a Callback
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API for custom triggers

Your Brand [

® Trigger messages via API
® Trigger campaigns via API
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Powerful Integrations

’ GoKwik % shopflo Swift 9’ ) Simpl $ecom360 4,Blaze dRazorpay # breezepay

Mdlgeine LOOX . nector NRO @imbus [ shiprocket CLICKPOST

views

Zoho

DELHIVErY & CRM &\ Kylas Bicadsquared HubSpht @ freshesk Desk —zapier JeriFast

‘;n . G’O I
gl WarelQ dRazorpay PayU gy K| fews o @ focebook ixel (@) Instagrom facebook
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Unified Inbox (a mini CRM)

Ensure Quick Communication
Get A Quick Overview Of Chats ’
c——— splyal x 4+ Search & Filter i Customer Attributes
M All Chats ; : .
ps:f /www.app.quickreply.alf H ; i H
[ My Chats i & i .
: All Chats € Qs ® e ¥ 1msem e Closethst | % S Shobhit
@ Unassigned
Al Status ~ All Time ~ Today
Prioritize Leads -« o[J High Intent €3 Profile @ %
s Shobhit D812 pm Lot me connect you to an expert in the o
[J Chats Closed By... el team wha can help you with your querie a2 g
Manage Conversations -+, % Channels o - a a

Across Channels Cole D418 pm
(® QR Webchat

Please wait for 1-2 minutes while | am
Hi ) Murtazal! Welcoms 10 our ... leoking for someons. R Phone

& Uy

R
@™ WhatsApp -
g Ridwan I 0518 po ok o ' vl ST
© Messenger O ¢
N H Hi Shabhit!
B sms :
s dulie 20124 Agent Takeover Sonn oyt Tags
¥4 Instagram DM Vaur message frem _Shrishtf fa
¥ - My name is Prateek. How can | assist yo nerw customer
Assign & Monitor Chats ---+> £3 Agents o
1 John 124
> # Tags Check Status Hey Prateek
e Thanks for replying!
> [ Lead Stage
S @ s Smith A
Broadcasis taat
oeEx | want 1o understand more about your
" = Navigaln Tmh mw’ business and where are based out of?
% (@ Drip Campaigns
1 Timothy T0MIa
> n Custom View Wi 8 Your order teet! of fest3 | F
s Shebhit
1 want 10 uhdsrstand more sboul your Dusin
01T S0058 ua @56 and whene ase basad out of?
ATl o o Pre-Saved Responses e s st it o e

& File Attachments

BT S0056

[E Template Message *®

M §J Wour ardar teat! of tesrd |

o & Canned Responses

+9193562801332 I

i & Yo oroee test? of teet3 |
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In-depth Operational Analytics
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In-depth Operational Analytics

\ wu Agents Eu————— |
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